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June 7" 2005

To Whom It May Concern,

Ceramic Protection Corp. has been using Double Diaphragm pumps on our
operation for over 10 years. The pumps we had been using usually have alife span of
about 3-weeks before we have had to replace the diaphragms. We found that our
Maintenance staff were constantly rebuilding pumps and ordering replacement parts for
these pumps.

In December 2003 the Smith Cameron Rep. introduced usto a2” Yamada
Double Diaphragm Pump. He was so confident that this would work for us that he gave
us afreetrial period of one month to prove the durability and quality of thispump. This
pump has been in service since then and has not even had to be rebuilt yet. We have been
pumping ceramic slip which is very abrasive and thick. The pump runsfor amin of 8
hours aday 5 days aweek.

After 3 months of operating this pump we decided to replace our other 2
pumps with the Y amada pump. We have had the same longevity as the first pump. With
our plant expansions we are in the process of ordering 3 more pumps. | would highly
recommend these pumps and the service we have received from Smith Cameron.

Rex Sainsbury
Purchasing / Maintenance Manager
Ceramic Protection Corp.



